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Application for approval of alternative fee protection measures
About this form
This form is to be used by registered training organisations (RTOs)—and organisations seeking to become RTOs—to apply to the Australian Skills Quality Authority (ASQA), as the national VET regulator (NVR), for approval of an alternative fee protection measure to the options listed in Schedule 6 of the Standards for Registered Training Organisations (RTOs) 2015. Further information about obligations under the Standards is available in ASQA’s Users’ Guide to the Standards.

There are three sections to this application form:
Section 1—Applicant details
Section 2—Fee protection arrangement details
Section 3—Declaration by Chief Executive

This form is ONLY required if your organisation accepts (or proposes to accept) fees in excess of $1500 prior to delivery of the services for which the fees are charged, from or on behalf of an individual learner; and: 
is not a Government entity or an Australian university 
does not hold an unconditional financial guarantee covering at least the total amount of prepaid fees collected in excess of $1500 per learner 
does not hold membership of an ASQA-approved Tuition Assurance Scheme which covers all learners who are required to prepay in excess of $1500. 
Application fee
There is no fee to apply to ASQA for the approval of an alternative fee protection measure.

Submitting the application
This application is to be submitted by email to registration@asqa.gov.au. Alternatively, you may post your completed form to:
Registration
Australian Skills Quality Authority
GPO Box 9928
Melbourne Vic 3001
Please note that incomplete forms or forms completed incorrectly will be returned to you for completion.
Assistance in completing this form
For assistance in completing this form, please contact the registration team by email at enquiries@asqa.gov.au or call the ASQA info line on 1300 701 801. 




Applicant details (mandatory)
Type of applicant
	|_|
	Registered training organisation
	|_|
	Applicant registered training organisation


Details of the organisation
	Name of Legal Entity:
	     

	Registered business trading name 
(if relevant):
	     

	RTO ID number (if applicable):
	     

	CRICOS provider number 
(if relevant):
	     



Fee protection arrangement details
Details of proposed fee protection arrangements
Describe, in detail, the measures proposed to be used to protect student fees paid in advance. Provide clear information about how this measure is of equal rigour to the options listed in Schedule 6 of the Standards for Registered Training Organisations (RTOs) 2015. You may attach supporting documentation (if required).
	     

	|_|
	Supporting documentation is attached.


Principles underpinning alternative fee protection measures of equal rigour
ASQA will consider a series of principles when considering the merits of your proposed alternative fee protection measure and assessing its suitability.
Please review and evaluate your organisation’s proposed alternative fee protection measure (as you have described above and including any supporting documentation) to confirm that it meets the following principles:


	


The organisation’s proposed alternative fee protection measure:
	ASQA 
use only

	
	YES
	NO

	|_| 
	has the primary purpose of protecting student fees paid in advance above the threshold amount detailed in Standard 7.3 of the Standards for Registered Training Organisations 2015 (Standards for RTOs)
	|_|
	|_|

	|_| 
	applies when the agreed training and assessment for which the student has paid for in advance is not provided, no matter the reason
	|_|
	|_|

	|_| 
	is of equal rigour with Option 1 for ‘All other RTOs’ in Schedule 6 of the Standards for RTOs (i.e. unconditional financial guarantee from a bank operating in Australia), such that students are no worse off if they receive training and assessment from an RTO covered under Option 3
	|_|
	|_|

	|_|
	is accompanied by appropriate communication to students (including prospective students) that are or will be undertaking training products covered by the fee protection measures
	|_|
	|_|

	|_| 
	is independent from RTO polices which may be subject to change or may dilute the level of fee protection offered to students
	|_|
	|_|

	|_| 
	applies in the case of external administration or similar arrangements of the RTO or the body to which the risk applies (i.e. parent companies)
	|_|
	|_|

	|_| 
	ensures funds are available/held in such a way that they can refund individual students the fees paid in advance for training and assessment not provided or completed, at short notice when required
	|_|
	|_|

	|_| 
	is underpinned by appropriate legal arrangements, which are expressed formally and have the force of a contract.
	|_|
	|_|

	|_|
	is unable to be changed without the prior approval of ASQA
	|_|
	|_|

	|_|
	must be willing to provide information and data to ASQA upon request
	|_|
	|_|


Note: A proposal to hold prepaid fees in excess of $1500 in a separate account from which the fees are drawn only when training occurs is generally not considered by ASQA to be a measure of equal rigour to an unconditional financial guarantee and is highly unlikely to be approved for this purpose.


Declaration by chief executive
I certify that all information provided in this form is complete, true and correct.
	Chief executive

	Name:
	     

	Signature:
	
	Date:
	     



	Witness

	Name:
	     

	Organisation (if not employee of RTO):
	     

	Signature:
	
	Date:
	     


Please note that incomplete applications or applications completed incorrectly will be returned to you for completion.
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